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March 23, 2008

Website Solutions
222 Main St
Tallahassee, FL 32313

March 23, 2008

111 Main St
Tallahassee, FL 32313
Dear Madam:

I am eager to help you fix up your newly purchased site, but unfortunately there is a lot that needs to be done. Before worrying about the presentation of the site, one must worry about customers getting to the site. The URL is way too long and confusing and would be a hinder on your business. The URL should be something short, sweet, and to the point. It needs to be something easy to remember and relevant. An excessively long URL will cause most customers to be unable to remember it, and annoy those few who do remember it. I would recommend a much more compact and relevant URL. I would suggest something along the lines of: www.christianclothing.com 


The writing on the website could be formalized a bit. Potential customers might be concerned about the nature of the seemingly home ran business and a more formalized writing could demonstrate professionalism. A lot of the writing is sloppy and could be touched up upon a little. The layout for a lack of a better word is, atrocious. It is cluttered, unorganized, and confusing. There needs to be clearly defined sections of each page. These sections should include any combination of the following: header, footer, navigation, and content. Our company can make several redesigns of the page and allow you to pick which suits you the best. These areas are necessary to keep the customer at your website. If they can’t navigate it or find what they are looking for, you will lose a potential customer. I understand you don’t want your message compromised, which is absolutely fine. It gives a foothold with a certain customer base. We are just concerned with the grammar and layout to improve the credibility of your website.


I can assure you everything aforementioned is completely obtained through our services. We will work hand and hand with you to make the website the most important asset to your company. We respect your beliefs and certainly do not wish to compromise your message. We will do our best to preserve your message and improve the credibility of your website.

Sincerely,
Derek Allen
Website Consultant
